
 

 

 

Volunteer Role Description 

Role Title: Urban Nature Volunteer Caseworker 

 

Where: Any urban area with significant development “turnover” 

 

When: Any time of year 

 

Commitment: Whatever suits you 

 

Why We Want You: Swifts are fantastic, highly visible, noisy, charismatic and yet deeply mysterious 
birds that nest right alongside us in our homes and work places. They should be 
an indelible feature of blue English summer skies, but they need our help – they 
are now on the Amber list of birds of conservation concern following significant 
declines in the last 10 years or so. House sparrows and starlings too are in steep 
decline and are now on the Red list. 
 
We are looking for local volunteers who can check local planning applications for 
building projects (e.g. new housing, urban redevelopment schemes, new public 
buildings) that could offer opportunities to incorporate nesting spaces (or internal 
nest boxes) for urban birds like swifts and house sparrows, and opportunities to 
provide new or enhanced green spaces to benefit urban nature. 
 
You will then respond positively to consultations, encouraging the local planning 
authority to press for inclusion of these enhancements in the process of granting 
permission. 

 

What’s In It For 

You: 

 

Make a real contribution to helping nature in your own village, town or city – 
action that will benefit birds that live right alongside us but are in deep trouble. 

The Skills / Talents 

You’ll Need: 

 

Essential: 

 An obvious interest in and enthusiasm for saving swifts and other urban 
nature! 

 Should live in or close to urban areas with significant development 
“turnover” 

 Excellent face to face, telephone and email communication skills, and 
“salesmanship” – able to enthuse planners and property managers to plan 
positively for urban nature 

 Likes working independently 

 Access to the Internet, email and IT skills with (for example) Microsoft 
Office or similar 

 
Desirable: 

 Experience of the English planning system and/or construction industry 

 

Notes: 

 

We would reimburse your out-of-pocket travel expenses (though this is seen as a 
local community based role so no significant travelling is envisaged), invite you to 
volunteer thank you events, send you copies of our bi-annual volunteer 
newsletter, and of course give you ongoing support in your role. 

For more 

information, 

contact: 

swifts@rspb.org.uk  
 

mailto:swifts@rspb.org.uk

