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This access statement does not contain personal 
opinions as to our suitability for those with access 
needs, but aims to accurately describe the facilities 
and services that we offer all our guests/visitors. 

 

Access Statement for Pulborough Brooks 

Introduction 

Pulborough Brooks is set in the sheltered Arun Valley within the 
South Downs National Park.  The Visitor Centre and reserve is open 
all year and boasts a great variety of habitats including wetlands, 
woodland, and heathland. Pulborough Brooks is a haven for a wide 
range of wildlife, and a fantastic day out for people of all ages. 
Walks lead through hedge-lined paths to viewing areas and hides 
where volunteers are often on hand to help point out the wildlife.  

The stone path (with gradients) is accessible for manual wheelchairs 
with a strong helper. A Tramper mobility scooter is available (pre-
booking is recommended); please contact the visitor centre for further 
information on disabled access. 

The Visitor Centre offers a shop that stocks a wide range of birdcare 
and gifts; A café that serves main meals cooked on the premises, 
snacks, cakes and hot and cold drinks, all on one level 
The toilets are situated in the visitor centre and includes a disabled 
toilet and baby changing area. 

We look forward to welcoming you. If you have any queries or require 
any assistance please phone 01798 875851 or email 
pulborough.brooks@rspb.org.uk. 
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Pre-Arrival 

 For a map and directions of how to reach us please see the 
‘How to get here’ section on our website, which has a link for sat 
navs. Alternatively, you can plan your journey by public 
transport or car using www.transportdirect.info; simply enter 
your postcode and ours, which is RH20 2EL to get directions.  

 The nearest railway station is Pulborough Station, which is 2 
miles/4km away. Taxis are not readily available at the station. If 
you require an accessible taxi you may need to book this in 
advance. 

 Compass Bus 100, from Burgess Hill to Horsham, serves the 
stop immediately outside the reserve. It is a request stop, so you 
will need to ask the driver to drop you outside the reserve when 
you board. For a full timetable, please see: www.compass-
travel.co.uk/timetables/service_100.html  

 The main road outside the reserve has no pavement and is 
uneven in places with a gradual incline.  

 The Visitor Centre is open 9.30am-5pm daily (the cafe closes at 
4.30pm), except Christmas Day and Boxing Day. The nature 
trail is open daily from sunrise to sunset, except Christmas Day. 

 We welcome registered assistance dogs (please do not be 
offended if we ask for evidence of registration). 

Car Parking Facilities and Arrival 

 There are 5 clearly signed accessible free parking spaces 
situated in front of the Visitor Centre entrance.  

 The car park, is adjacent to the Visitor Centre and a short walk 
to the entrance. There is no charge for parking. 

 The car park surface is tarmac immediately outside the Visitor 
Centre and loose gravel in all other places. The car park is not lit 
at night. 

 There is a drop off point immediately outside the Visitor Centre. 

 There are no steps between the car park and the visitor centre 
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Visitor Centre 

 The main entrance and information area is situated on the 
ground floor with step free, level entry. 

 There is step free, level access throughout. 

 The floor surface is tiles. 

 There is a lowered section of the service counter. 

 Staff can give assistance and read out any literature if required. 

 A Wheelchair can be borrowed (free of charge) for use in and 
around the visitor centre 

 A motorised electric vehicle (pre-booking is recommended) is 
available for hire (free of charge) for use around the nature trail. 

 Binoculars are available for hire (£10 returnable deposit). 

 There are a variety of events and activities available throughout 
the year: please ask staff for more details including accessibility. 

Nature Trails 

 Wetland Trail - this gentle walk, just over two miles (3.5km), is 
suitable for the whole family. There are lovely views over the 
flood meadows (or brooks) across to the River Arun and the 
South Downs. The stone path (with gradients) is accessible for 
manual wheelchairs with a strong helper. A motorised buggy is 
available (pre-booking is recommended) 

 Seating is available at intervals on the trail. A variety of seating 
is available, including low wooden trunks, wooden bench seats 
both with and without back support, some with/without arms and 
high perching seats. 

 Information boards giving details of the wildlife to be found are 
available along the trails. These vary in size but all have large 
print and illustrations. For some, it is necessary to lift a wooden 
cover to reveal information. 

 Volunteers are often on hand to help with information. 
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 Heathland Trail - The long trail is about 1.5 miles (2km), and the 
short trial is just over half a mile (1km).  Steep gradients and 
variety of loose surfaces.  

Viewing Facilities 

 There are 4 bird hides and 3 viewpoints along the wetland trail 
(see map). 

 There is level entry to all hides. 

Public Toilets 

 Public toilets are located in the Visitor Centre with level access 
to them. 

 These toilets have a unisex accessible toilet, open to all and 
described below: 

 Horizontal rail on the side wall adjacent to the toilet. 

 An emergency alarm pull cord. 

 Non-slip tile flooring. 

 Lever taps on the sink. 

 There is a baby changing table that is accessible from a seated 
position and folds down for use. 

Catering 

 There is step free level access to the cafe. 

 Chairs are upright without arms. 

 Lighting in all areas is natural daylight with overhead lighting 
used. 

 The floor is tiled. 

 The outside seating is made up of benches and tables, with 
wheelchair spaces available under the covered area 

 Where possible all our food produce is locally sourced. Smaller 
portions are available and we do our best to cater for any dietary 
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requirements; please contact us in advance to check any 
specific requests you may have. 

 Specials of the day are shown on a blackboard. All staff can 
assist by running through menus with you. 

 The nearest public toilet with an accessible WC is located at the 
other end of the visitor centre 

Shop 

 There is a shop with a range of souvenirs and books etc. that 
can be accessed directly from the main entrance of the Visitor 
Centre. 

 There is level entry and no doors to enter the shop apart from 
those at the main entrance. 

 There is step free, level access throughout. 

 The floor surface is non-slip tiles. 

 The area is evenly and well lit. 

 There are some tall book/gift racks and low display units 
accessible from a seated position. 

 Staff can provide assistance. 

Education Centre / Classrooms 

 The classroom is situated on the ground floor of the Visitor 
Centre with level entry from a corridor. 

 There is step free, level access throughout. 

 Furniture can be re-arranged giving ample room within the 
classroom for a large wheelchair to manoeuvre and turn. 

 The floor surface is non-slip. 

 The area is evenly and well lit with fluorescent tube overhead 
lighting. 

 A hearing loop system is available 

Picnic Area 
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 There are 2 picnic areas, one is immediately next to the Visitor 
Centre the other is approx. a 30min walk from the Visitor Centre. 

 There are 4 picnic tables and benches at the picnic area nearest 
the centre (2 with space for a wheelchair user) and 2 tables at 
the other area 

 Sandwiches and drinks are available from the café; however, 
visitors are free to bring their own refreshments with them for 
picnics. 

Additional Information 

 Water is available at the Visitor Centre for assistance dogs. 

Contact Information 

Address (Inc postcode):  RSPB Pulborough Brooks, Wiggonholt, 
Pulborough, West Sussex, RH20 2EL 

Telephone:  01798 875851 

Email:  pulborough.brooks@rspb.org.uk 

Website:  www.rspb.org.uk/pulboroughbrooks 

Grid Reference:  Grid reference: TQ058164 

Hours Of Operation:  Visitor Centre 9.30 am - 5 pm Daily (cafe 
closes at 4.30 pm), except Christmas day & 
Boxing day. Nature trail open sunrise - 
sunset daily, except Christmas day. 

Local Public Transport:  Compass Bus: 01903 690025, 
www.compass-travel.co.uk  

 


