This access statement does not contain personal opinions as to our suitability for
those with access needs, but aims to accurately describe the facilities and services
that we offer all our guests/visitors.

Access Statement for RSPB Rye Meads nature reserve

Introduction
Rye Meads is a wetland reserve, beside the River Lee, and is a favourite
with families, birdwatchers and photographers. You can explore the
reserve throughout the year, and get close to some fantastic wildlife
including breeding kingfishers in spring and summer and during the
colder months you can often see snipe, green sandpipers, and a variety
of ducks.

Kingfisher picture by Peter Hewitt
The car park, visitor centre, classrooms and toilets are all on one level
with no steps or kerbs.
Access to the nature reserve is through the visitor centre by a hard path.
Paths linking the hides are flat with some grass areas, although some
areas are uneven. Some parts of the paths are narrow, but passing
places are provided. Paths are level and low gradient ramps are
provided for bridges.
Further details about the reserve and what you can see and do can be
found on our website http://www.rspb.org.uk/ryemeads
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We look forward to welcoming you. If you have any queries or require
any assistance please phone 01992 708383 or email
rye.meads@rspb.org.uk.

Pre-Arrival











For a map and directions of how to reach us please see the ‘How
to get here’ section on our website, if you will be using a SatNav
please use the postcode EN11 0EH. Alternatively, you can plan
your journey by public transport or car using
www.transportdirect.info; simply enter your postcode and ours,
which is SG12 8JS to get directions.
Our nearest railway station is Rye House, which is 400 yards/366
m away. Taxis are not available at the station. There is step free
access on only one side of the station (platform 1, from Hertford
East towards London). Alternatively you can travel to Broxbourne
Railway Station which is 3.4 miles away. Broxbourne has step free
access for the whole station via a lift, a ramp for trail access, and a
taxi rank outside the station. The Borough of Broxbourne website
(www.broxbourne.gov.uk) has a list of wheelchair accessible taxi's
and private hire vehicles, including A2B Taxis on 01992 633166
(plate number H536 or H555 which are both Fiat Doblos).
The nearest bus stop (700 yards/640 m) is in the Old Highway,
which is off Rye Road. These busses are operated by Interlink. To
get to the reserve from this bus stop head toward the Rye House
train station, and over two bridges. There is no footpath over the
bridges which are quite narrow, although there is a designated
pedestrian zone over the first bridge. After the second bridge there
is a footpath on the left, accessible by a dropped kerb carry on
down this path passing the Historic Rye House Gatehouse on your
left and Rye House Public House to your right. Follow the footpath
on the left side of the minor road for 328 yards/ 300 metres until
you reach the visitor centre entrance. The reserve entrance is at
the same level as this pavement. Please consult local bus
timetables for current information on buses.
A large print trail guide is available at the reception.
The reserve is open from 9am-5pm (or dusk if earlier) every day,
except for 25th and 26th December when the reserve is closed.
Please note that gates are locked when the reserve closes. .
We welcome registered assistance dogs.
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Car Parking Facilities and Arrival










There are three blue badge bays 33 yards/ 30 metres from the
visitor centre. There are no kerbs - all is at the same level.
The car park surface is tarmac, with a hard path leading to the
visitor centre.
Entrance to the reserve is free. There is a £3 car parking charge for
non members. RSPB members park free, but please remember to
show your membership card to reception staff when you arrive.
Please feel free to use the coach bays, when not in use, as a drop
off point. These bays are immediately outside the visitor centre
entrance.
There is no lighting around the car park.
The entrance to the visitor centre is all at ground level, with no
steps or kerbs.
There are double doors at the visitor centre entrance that you pull
towards you to open. Each door is 810mm/31.8 inches wide. There
are always staff and volunteers around that will be happy to lend a
hand if you would like.
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Visitor Centre












The whole visitor centre (including classrooms and toilets) is on
one level with steps free access throughout.
The floor surface in the visitor centre and classrooms is lino and
tiles within the toilets.
The area is evenly and well lit with overhead lighting from halogen
spotlights and up lighters.
A magnifying glass, pen and pad of paper are available at the
counter.
Staff and volunteers can give assistance and read out any
literature if required.
A manual wheelchair can be borrowed (free of charge) from the
visitor centre for use on the reserve.
A motorised buggy (Quingo) is available to borrow (free of charge)
from the visitor centre for use on the reserve – you are advised to
book this in advance where possible.
Binoculars are available for hire (£3.00 for the day). Children can
borrow explorer backpacks for £3, full of activities to do while
exploring the reserve to help them see wildlife; including bug
boxes, binoculars and activity sheets. There are also free bingo
and wildlife challenge sheets for children.
There are a variety of events and activities available throughout the
year: please ask staff for more details including accessibility.
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Nature Trails








Access to the nature reserve is through the visitor centre by a hard
path. Paths linking the hides are flat with some grass areas,
although there are some lumps in the path. Some parts of the
paths are narrow, but passing places are provided. Paths are level
and low gradient ramps are provided for bridges.
There are three trails that can be followed: the Moorhen trail is a
third of a mile long, the Kingfisher trail which is half a mile long, and
the Otter trail which is one mile long.
Along the Moorhen trail, which starts at the visitor centre, there is a
hard path with grassy edges, and boardwalks (which are covered
to prevent slipping). There is enough space along most routes for 2
wheelchairs to pass, except for one section of the boardwalk that at
its smallest is 1190 mm/ 46.85 inches wide, with a lay by for
passing half way along. Seating is available in hides, and there are
a number of wooden benches with backrests and arm supports are
available on the trail.
Near the end of the Moorhen trail there is a bridge, and a large
ramp or a set of stairs. There is a small gradient leading to the
bridge of 1:12 and a slope of 1:17 joining the bridge to the ramp.
The ramp is 1:25 with flat resting places along the length.
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The Kingfisher trail, which starts 525 yards/ 480 metres from the
visitor centre, a hard path with grassy edges, and boardwalks
(which are covered to prevent slipping) make up this trail. There is
a section of boardwalk that leads you to the Kingfisher hide that is
1280 mm/ 50.39 inches wide, with a lay by for passing. Part of the
boardwalk includes two small ramps that are 1:15 and another
section that is 1:20. After the Kingfisher hide there is a section of
pathway that is stony and can be difficult for pushchairs and
manual wheelchairs, if you don't want to attempt this path you can
carry on towards the Otter trail by heading back the way you came
and carrying on up the main path. Seating is available in hides, and
there are a number of wooden benches with backrests and arm
supports are available on the trail.
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The Otter trail starts 984 yards/ 900 metres from the visitor centre.
For access to the Otter trail, there is a locked gate next to turnstile.
The gate can open in either direction, and is locked with a padlock
900 mm/36 inches high and a sliding bolt. Please ask for the
combination to the padlock at reception when you arrive.
The gate is 1175 mm/ 46.25 inches wide. Along the Otter trail,
there is one hide with adapted viewing places, managed by the
Herts and Middlesex Wildlife Trust. There are some steep slopes,
dips and lips on the path leading to the Otter hide. The last stretch
of path that leads you to the road can be muddy.
Access back to the visitor centre is along the Toll Road, a quiet
road that has a hard path along most of the way, some sections
are bumpy, and grassy.
Seating is available along paths approximately every 220 yards/
201 metres. These are wooden benches that have back and arm
supports, although there is one bench at the top of the ramp
leading to the Tern and Gadwall hides that does not have a back or
arm rest.
A map of the trails, is available at the reception desk or
alternatively can be downloaded from www.rspb.org.uk/ryemeads

Viewing Facilities



There are eight hides on the reserve.
The Lapwing hide is accessed by a path at the steepest its 1:22
with hand rails either side, leading to a porch with a small lip of
35 mm/1.4 inches. Once inside the porch you'll turn 90 degrees left
and enter the hide through a door 900mm/ 35.4 inches wide with a
lever handle 1180mm/46.5 inches high. The hide is level
throughout, and has fixed benches and a space for wheelchairs.
The window height is 860mm/ 33.8 inches from the ground, all
viewing slots are glazed, some open and others are fixed. There
are six panels of larger unopenable windows and some that can be
opened. In the wheelchair bay the window can be lifted upwards
from a seated position (make sure the catch is engaged when
opening).
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The Draper hide is accessed by a ramp with handrails either side.
The ramp is mostly 1:13 but there is a short section (less than 1 m/
39.4 inches) that is 1:7. The door to the hide is 870mm/34.25
inches wide, with a lever handle 1170mm/ 46 inches high. The hide
is level throughout, has fixed benches and a wheelchair bay. The
window height is 990mm/ 39inches from the ground. All windows
are glazed, and can be lifted upwards from a seated position (make
sure the catch is engaged when opening).
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The Ashby hide is accessed by a small slope of 1:20 and a level
bridge. A level hide can be accessed through a door 875mm/34.5
in wide, with a lever handles 1155mm/ 45.5 in high. This section of
the hide has large non-opening windows 900 mm/ 35.5 in high.
There are no seats in this section of hide. A higher section of the
hide can be accessed by 6 steps, and then opening a door a lever
handle. The seats in this section are fixed, and there are windows
that can be lifted upwards from a seated position (make sure the
catch is engaged when opening).
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The Tern and Gadwall hides can be accessed by a long ramp or
steps both of which have handrails either side. This ramp has a
short section (less than 1 m/ 39.4 inches) of 1:7 which then carries
on as 1:14, 1:17 and 1:20 with resting places along its length.



The Gadwall hide has a short ramp of 1:5 or three steps, both with
handrails either side, entering the hide. To enter the hide from the
ramp there is a sharp 90 degree turn. The entrance is
920 mm/36.25 in wide. There are fixed benches with windows that
can be lifted upwards from a seated position (make sure the catch
is engaged when opening). At the end of the hide there is a
wheelchair bay, accessed by a short (300mm/ 12 in) ramp that is
1:8. There is a light hinged seat that can easily be moved. This bay
has a large non-opening window that is 900mm/ 35.5 inches high.
This hide is not accessible with the Quingo motorized scooter that
we loan out.
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The Tern hide has a short ramp that is 1:8 with handrails either
side, and the interior of the hide is the same as the Tern hide. The
entrance is 850 mm/33.5 in wide, and the window height is
805 mm/ 31.75 in. The ramp leading to the wheelchair bay is 1:11
in this hide. This hide is not accessible with the Quingo motorized
scooter that we loan out.
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The Kingfisher hide has a ground level hide suitable for
wheelchairs, the door to the hide is 900mm/ 35.5 in wide, with a
lever handle 880 mm/ 34.75 in high. The window height is
1065mm/ 39.5inches from the ground. All windows are glazed, and
can be lifted upwards from a seated position (make sure the catch
is engaged when opening). There is another section of the hide
that can be accessed by 11 steps with handrails either side,
through a door with a lever handle. There are windows that can be
lifted upwards from a seated position (make sure the catch is
engaged when opening).

Page 13 of 18




These hides, except the Gadwall hide, all have gaps between
benches to allow you easy access.
The Lapwing (joint with RSPB), Warbler and Otter hides are
managed by the Herts and Middlesex Wildlife Trust, for more
information please see their website. All hides are adapted for
wheelchairs, please note the paths can be a bit bumpy and muddy.
The hides are accessed by boardwalks at ground level.

Public Toilets
















Public toilets are located in the visitor centre with level access to
them.
There is a unisex accessible toilet, open to all and described
below:
The door is 900mm/35.5ins wide, and opens out to the right.
The lock on the inside is a round twist lock 988mm/ 39 in high.
900mm/35.5ins transfer space to the right of the toilet, when facing
the toilet.
The toilet is 480mm/19 in high.
Vertical rails to the right of the basin and toilet when facing the
toilet.
Horizontal rail on the left hand side wall adjacent to the toilet.
Handrails, toilet and washbasin are white.
A loud siren sounds when the fire alarm is activated.
There is an emergency alarm pull cord, that is accessible from
ground level.
Well lit with a pull chord operate light, which is located on the wall
above the basin.
Non-slip tile flooring.
There are easy to operate lever taps on the sink.
There is a baby changing table that folds down for use, it is
accessible from a seated position although a little high.
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Catering






Within the visitor centre reception we have a café lite with hot
drinks, cold drink fridge and snacks e.g. flapjacks, crisps and
cookies Most are accessible from a seated position. There are
also 2 tables with 4 moveable chairs each.
Staff and volunteers will be in the visitor centre, so there will always
be someone to help if required.
There is a public house that serves food, the Rye House, just up
Rye Road, towards Hoddesdon, 0.3 miles/ 0.4 km away.
There is a small parade of shops (including a cafe, bakery, and
newsagents) just up Rye Road, towards Hoddesdon, 0.8 miles/ 1.2
km away.

Education Centre / Classrooms


The classroom (that can be separated into two smaller classrooms)
is situated within the visitor centre with entry from the reception,
and can be used when the classrooms are not in use for events or
school groups.
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There is step free, level access throughout.
The floor surface in the classrooms is lino.
The area is evenly and well lit with overhead lighting from LED
spotlights and up lighters.
Furniture can be re-arranged giving ample room within the
classroom for a large wheelchair to manoeuvre and turn.
Both classrooms have doors with a width of 825mm/ 32.4 inches
that remains open, and a doorway extension can be opened if
required to give a door width of 1250mm/ 49.2 inches.

Picnic Area





There is an outdoor picnic area next to the car park
There are 7 picnic benches and 4 have spaces for wheelchairs.
The spaces are accessed from the path onto a concrete base that
the tables sit on.
You are very welcome to bring your own lunch and use our picnic
areas - you can enjoy a nice hot or cold drink or snack from our
café lite in the visitor centre.
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Additional Information




A water bowl can be provided at the visitor centre for registered
assistance dogs.
We have a manual wheelchair that can be borrowed from our
visitor centre.
We have a motorized buggy (Quingo) that can be borrowed from
our visitor centre (please call to book in advance if possible)

Future Plans




We are planning to review all of the signage on the reserve over
the next couple of years.
We are planning to upgrade a number of path surfaces to make it
even easier for wheelchair and pushchair users.
Our regular maintenance takes into account changes in
accessibility of the site and these will be rectified as soon as
possible.
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Contact Information
Address (Inc postcode): Rye Meads nature reserve Rye Road Stanstead
Abbotts Hertfordshire SG12 8JS SatNav
postcode: EN11 0EH
Telephone:

01992 708383

Email:

rye.meads@rspb.org.uk

Website:

http://www.rspb.org.uk/ryemeads

Grid Reference:

TL389103

Hours Of Operation:

Daily 9 am-5 pm (or dusk if earlier). Gates are
locked when the reserve closes. Please note
that the reserve is closed on 25th and 26th
December.

Local Accessible Taxi: The Borough of Broxbourne website has a list of
wheelchair accessible taxi's and private hire
vehicles, including A2B Taxis on 01992 633166
(plate number H536 or H555 which are both Fiat
Doblos).
Local Public Transport: Our nearest railway station is Rye House, which
is 400 yards/366 m away. The nearest bus stop
(700 yards/640 m) is in the Old Highway, which
is off Rye Road. These busses are operated by
Interlink. For a map and directions of how to
reach us please see the ‘How to get here’
section on our website, or check the 'pre-arrival'
section of this document.
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