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This access statement does not contain personal opinions as to our suitability for 
those with access needs, but aims to accurately describe the facilities and services 

that we offer all our guests/visitors. 

Access Statement for Saltholme wildlife reserve & discovery park 

Introduction 

This large, open reserve is situated among the heavy industry of the 
Tees Valley, offering staggering views of wildlife in a unique landscape. 
The ground floor of the visitor centre is open plan and includes 
reception, shop, wildlife viewing area and a separate education/activity 
room. The café is situated on the first floor, accessed via stairs or lift in 
the foyer. There are two fully accessible unisex toilets, one on each 
floor. There are baby change facilities on each floor. 
 
The main part of the reserve offers four outdoor trails that are surfaced 
in bound gravel and one that is un-surfaced. The majority of these trails 
are on level ground and our staff and volunteers in the visitor centre 
advise individual visitors on the appropriate trail to follow. Outdoor 
seating is provided at various points along some trails.  There are 2 
further outlying parts of the site, Dorman’s Pool, and the Seal viewpoint 
at Greatham Creek. These are accessed with short car journeys and 
small car parks away from the main site. Further details about the 
reserve and what you can see and do can be found on our website at 
www.rspb.org.uk/saltholme. 
 
We look forward to welcoming you. If you have any queries or require 
any assistance please phone 01642 546625 or email 
saltholme@rspb.org.uk. Your feedback on this access statement is very 
helpful to us and can be returned to the same email address, in person 
or in writing to the reserve at Seaton Carew Rd, Port Clarence, 
Middlesbrough, TS2 1TU 
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Pre-Arrival 

• For a map and directions of how to reach us please see the 'How 
to get here' section of our website,(www.rspb.org.uk/saltholme), 
which includes a download link for Satellite Navigation systems.  

• The nearest railway station is in Middlesbrough, which is 6.9 miles 
away by car or taxi, or 2.2 miles via the Transporter Bridge (toll 
applies, not open on Sundays or in bad weather. Call 01642 
727265 to check). Taxis are available at the station.  

• The nearest bus stops are on the main road, the A178, 
500m/546yds from the main entrance. Ask the driver to stop at 
Saltholme/Billingham Fire Station. There is a shelter and seating at 
the stop coming from Hartlepool. Coming from the Hartlepool 
direction, please take great care crossing the A178.The visitor 
centre is accessed along a level pedestrian track. The No.1. bus 
runs between Hartlepool/Middlesbrough. every 30 minutes 
Monday - Saturday. The service does not operate on Sundays. 

• The main road outside the reserve has paved path between the 
bus stop and pedestrian entrance, but no other pavement. 

• Our leaflet and reserve map are available in larger print on 
request. 

 

Car Parking Facilities and Arrival 

• There are seven blue badge parking spaces, which are 40m/43yds 
from the main entrance of the visitor centre. 

• The main car park, with 100 spaces, is a short walk to the main 
entrance of the visitor centre. An overflow car park has space for 
up to 50 additional cars. 

• The Blue Badge car park surface is tarmac. The main car park 
surface is bound gravel. The overflow car park is grass-covered 
hard standing. 

• The path surface from the Blue Badge car park is tarmac and 
paved path. The surface from the main car park is bound gravel, 
tarmac and paved path. The car park is well lit at night with lighting 
at ground level. 

• Entry fee is £5 per car - but RSPB members get in free. 
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• There is a coach drop off point 95m/103yds from the main 
entrance to the visitor centre, with dropped kerb. The footpath 
surface from the drop off point to the visitor centre is tarmac. 

• The main entrance door has two automatic doors which are 
900mm/35.5ins wide. 

 

 

 

 

 

 

 

 

Visitor Centre 

• The main entrance and reception area are situated on the ground 
floor, with step free, level access throughout. 

• Cushioned seats are in the information area adjacent to the 
reception. 

• The floor surface is tiled. 

• The area is evenly and well lit with lots of natural light. 

• The entire reception desk is at a low level. 

• A hearing loop system is installed at the reception desk. Please 
switch hearing aids to the T setting to make the most of this facility. 

• Motorized mobility scooters are available to hire with a suggested 
donation of £3. A regular user annual pass is available with a 
suggested donation of £30pa. Pre-booking is advised on 01642 
546625. 

• Three wheeled pushchairs (Jane Slalom R) suited to the reserve 
terrain are free to hire, intended for children under 6 months, with 
Jane accessories. Harness, parasol, and / or rain cover compatible 
with the pushchair are available for use 
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• Exit out onto the reserve is through electric automatic doors, 
operated by push buttons adjacent to the doors. 

  

 

 

 

 

 

Nature Trails 

• On the main site, five outdoor trails are provided, four surfaced in 
bound gravel, the Haverton Hole trail is not surfaced. All trails are 
clearly signposted. All trails are a minimum of 1.2m wide. 

 

 

 

 

 

 

• A cycle route runs through the main site linking Port Clarence with 
the front entrance of the reserve. The through route is only open 
during normal opening hours. The cycle route is 2 metres /79 
inches wide and surfaced in bound gravel. 

• The Lake Walk is a 20 minute circular walk from the visitor centre, 
the kestrel path a 5 minute extension to the Lake walk. The 
Dragonfly path is a 20 minute linear route from the visitor centre, 
the Wildflower walk is a 20 minute extension to the Lake walk / 
Kestrel trail and incorporates the view point at Haverton. The 
Haverton Hole trail is a 1 hour extension from the kestrel trail and 
ends at the wildflower walk. 
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• The Haverton Hole trail is not surfaced, and uneven, with yellow 
way-marker posts at regular intervals. In wet conditions it will be 
muddy. There are stiles to cross at the start and finish. There is a 
viewpoint at the half way point, accessed by a low stile. The path 
goes through a field of cows, calves and bulls. Path users are 
advised not to approach livestock. 

• The majority of these trails (apart from Haverton Hole trail) are on 
level ground and our staff and volunteers in the visitor centre 
advise individual visitors on the appropriate trail to follow. The 
wildflower walk is a circular route following a gradual incline. Three 
mobility scooters are available for use,(suggested donation of £3) 
with a pre-booking system in place to avoid disappointment.  

• Outdoor seating is provided at various points along some trails. 

There are 3 benches in the garden, 2 on the Kestrel trail, 4 on the 

Lake walk, 2 on the dragonfly path. All the seating on the 

wildflower walk is situated at the Haverton viewpoint. There is no 

seating along the Haverton Hole trails 

 

 

 

 

 

 

• There are two outlying sites that are accessed by short car journey 
and separate car parks. Dorman’s Pool (RSPB members only) and 
the Seal viewpoint at Greatham Creek (currently closed)  

• Dorman’s Pool (RSPB members only) – from the small car park, 
there is a  270m path, 1.9m wide, bound gravel trail to a small hide 
that is accessed by a ramp.  

• Seal Viewpoint (currently closed) – From the small car park which 
has 2 blue badge spaces, there is a bound gravel trail of 390m 
long and 1.5m wide, with a ramp up to a viewpoint overlooking 
Greatham Creek.  There is a bench seat half way along the trail. 
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Viewing Facilities 

• Along the marked trails, three purpose-built wildlife hides, all 
accessed on level ground with double doors, allow visitors to get 
closer to wildlife. These 3 hides are open when the reserve is 
open, from 1000am. 

• Five minutes from the centre, the Wildlife Watchpoint is open plan 
with floor-to-ceiling viewing windows, making spectacular views of 
wildlife accessible to all. This hide is entered via an electric 
automatic door, operated by a push button adjacent to the door. 

 

 

 

 

 

 

• From the visitor centre, Paddy’s Pool hide is a 15 minute walk. It is 
open plan with some floor to ceiling viewing windows.  
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• Saltholme Pools hide is a 20 minute walk and incorporates 
traditional viewing flaps at different levels.  

 

 

 

 

 

 

• The Phil Stead hide is 5 minutes from the visitor centre, accessed 
via a gravel path, small ramp and sliding door with width of 900mm 
/35.5”. Situated just off the main car park, this hide is open from 
0830am 

 

 

 

 

 

 

• All hides offer comfortable seating on plastic chairs of 2 heights. 
Volunteer guides are sometimes available to assist with wildlife 
sightings. This approach is inclusive, accessible and pitches 
information at the correct level for a wide variety of visitors. 

• There is an open air viewpoint with seating at Haverton viewpoint. 
This can only be accessed from the wildflower walk on foot. 
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• An open air viewpoint without seating is provided half way round 
the Haverton Hole trail, accessed by a low stile. 

 

 

 

 

 

• The Jubilee viewpoint (accessed from the Kestrel trail) is accessed 
by a bound gravel path up to a viewpoint overlooking the reserve.  
There is a bench on the path up to the top. 

 

 

 

 

 

• Dorman’s Pool (RSPB members only)is a 5 minute car journey 
from Saltholme. From the small car park, there is a 270 m long, 
1.5m wide bound gravel trail to a small hide, with ramp. 
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• The Seal Viewpoint is a 10 minute car journey from Saltholme. 
From the small car park, with 3 blue badge holder disabled 
spaces, there is a bound gravel trail 390m long and 1.5m wide to a 
viewpoint overlooking Greatham Creek.  There is a bench seat half 
way along the trail. This trail and viewpoint is currently closed. 

 
 

 

 

 

 

 

 

Public Toilets 

• There are toilets and accessible toilets available on both ground 
and first floors of the visitor centre.  

• Acessible toilets are unisex with: 

• A light, easy open door 900mm/35.5ins wide. 

• 980mm/38.5ins transfer space to the left of the toilet, when facing 
the toilet. 

• Toilet height is 400mm/15.7ins. 

• Vertical rails either side of both basin and toilet. 

• Horizontal rail on the side wall adjacent to the toilet. 

• Colour contrast with critical surfaces; handrails are blue and toilet 
and washbasin are white. 

• A flashing light when the fire alarm sounds. 

• An emergency alarm pull cord. 

• Well lit with automatic fluorescent tube overhead lighting. 

• Non-slip tile flooring. 

• Lever taps on the sink. 
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• In the first floor toilet, there is a baby changing table that is 
accessible from a seated position and folds down for use 

• There are no toilet facilities beyond the visitor centre 

Catering 

• The open plan cafe is on the first floor of the visitor centre, 
accessed by a wooden staircase (18 steps) with handrail or a lift 
from the ground floor. 

 

 

 

 

• Hot and cold beverages, snacks and hot meals are available.  

• Gluten free options are available on request.  

• Large cutlery and 2 handled cups are available on request 

• A large print menu is available on request  

• An accessible toilet is available on the first floor close to the cafe 
area. It incorporates a  baby changing table that is accessible from  
seated position and folds down for use. The cafe is well lit by 
natural and overhead lighting. 

• Tables have a clear height of 70cm. Upright chairs, without arms. 

• There is a level tiled floor. 

• There are 5 high chairs available for use 

Shop 
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• A ground floor shop with a range of bird food, souvenirs and 
books. It is accessed directly from the main entrance of the Visitor 
Centre. 

• A trolley or sack barrow can be borrowed to transport bird food to 
the car park. Staff and volunteers can assist with this if required. 

• Access is level entry with no doors once you are in the building.  

• The shop is evenly and well lit. 

 

Education Centre / Classrooms 

 

 

 

 

• The classroom is situated on the ground floor of the visitor centre. 
The room can be divided into two rooms. The door opening width 
to both halves of the room is 85cm.  

• When open for the public, the room is usually set up with tables 
that allow access between and around for pushchairs / 
wheelchairs. When in use by schools tables and chairs are usually 
stored in trolleys and the space left free. 

• Fluorescent lighting is installed 

• The floor is level throughout, with a smooth, uncarpeted surface. 

• There is a hearing loop installed. 

• Artwork is on the walls and ceilings. There are display boards on 
the walls, with displays of work received back from school groups.  

Picnic Area 

• There are 9 picnic tables with spaces for wheelchairs across the 
reserve. All are on grass, just off the trails. 2 are inside and 2 
outside the adventure playground, 5 mins from the visitor centre. 3 
are on the Lake walk close to Paddy’s Pool hide, 15 mins from the 
visitor centre. 2 are on the Kestrel trail, 15 minutes and 20 minutes 
from the visitor centre. 
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• There are no picnic tables on the wildflower walk or Haverton Hole 
trail. There are no picnic tables at Dorman’s pool or the Seal 
Viewpoint. 

Additional Information 

• Registered Assistance Dogs are welcome (evidence may be 
requested) and water can be made available. 

 

 

 

 

 

Contact Information 

Address (Inc postcode): Saltholme, Seaton Carew Road, Port Clarence, 
Middlesbrough, TS2 1TU 

Telephone:  01642 546625 

Email:  saltholme@rspb.org.uk 

Website:  www.rspb.org.uk/saltholme 

Hours Of Operation:  Apr-Oct 9.30 am - 5 pm,  

Nov -Mar 9.30 am - 4 pm 

Local Accessible Taxi:  Community transport Hartlepool - 01429 523855 
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Community Transport Stockton 01642 527117 
Community Transport Middlesbrough 01642 
223433 Ayresome Community Transport 
(Middlesbrough) 01642 353431 

Local Public Transport:  Bus Route No 1 - Hartlepool High Tunstall - 
Middlesbrough. (No service on Sundays) 

 
 


